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The Best Warranty in the Industry
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Our improved warranty guarantees years of unlimited fun!
• Lifetime* warranty on steel posts
• Lifetime* warranty on all stainless steel hardware
• Lifetime* warranty on aluminum deck and component clamps and aluminum post caps
• 50 Year Limited warranty on recycled posts
• 15 Year Limited warranty on pipes, rungs, loops and rails
• 15 Year Limited  warranty on roto-molded plastics
• 15 Year Limited  warranty on HDPE plastic sheets
• 15 Year Limited  warranty on punched steel decks
• 10 Year Limited  warranty on Superior Shade fabric
• 5 Year Limited  warranty on Webcoat site amenities
• 5 Year Limited  warranty on cables and nets
• 5 Year Limited  warranty on swing seats 
• 5 Year Limited  warranty on moving parts
• 1 Year Limited  warranty on materials not covered above

*For the purpose of this warranty, lifetime encompasses no specific term of years, but rather that seller warrants 
to its original customer for as long as the original customer owns the product and uses the product for its 
intended purpose that the product and all parts will be free from defects in materials and manufacturing 
workmanship.

This warranty does not cover damage caused by vandalism, misuse or abuse, altered or modified parts, or 
cosmetic damage such as scratches, dents, fading or weathering and normal wear and tear.
This warranty is valid only if the structures are installed in conformity with instructions provided by Playland using 
approved Playland parts.  Playland International, Inc. will deliver the repaired or replacement part or parts to 
the site free of charge, but will not be responsible for labor or the labor costs of replacement.  Warranty claims 
must be filed within the applicable warranty period and accompanied by a sales order or invoice number.
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